
 

IT IS NOW POSSIBLE FOR FAMILY OF ALASKA INMATES AT 
HUDSON, COLORADO TO VISIT THROUGH A VIDEO LINK 
FROM ANCHORAGE. HERE ARE THE BASIC PARAMETERS: 
 

Q.  Is it possible to visit inmates at the Department of Corrections 
contract facility in Hudson, Colorado by video connection? 

A. YES. A procedure for Video Visitation has been established. 
 
Q. Where does this take place? 
A. Video Visitation takes place in Anchorage, at the Cordova 

Center, 130 Cordova Street. Call 274-1022 if you need 
directions. 

 
Q. Is there a cost? 
A. YES. There is a $10 fee for a 45-minute session. Cash or money 

orders are accepted. 
 
Q. What is the procedure for scheduling a video visit? 
A. First, visitors must be on the inmate’s approved visitor list. This 

must be done by the inmate at Hudson. To approve a video visit, 
please follow these steps: 
1. Call the Video Visitation Coordinator seven days in advance 

to schedule a video visit. The number is: 303-536-2600. Call 
weekdays between 8 am and 3 pm Alaska time. Press “0” 
when prompted. 

2. You will receive a firm date and time, based on a first come, 
first served basis. 
 

Q. Can inmates ‘double up’ for a video visit? 
A. NO. Only one inmate per visit. Up to four family members, 

including children, may participate in the visit. 
 
Q. Suppose there is a delay or break due to technical reasons ... 
A. An effort will be made to extend the time to compensate for the 

delay. 
 
Q. Can inmates in segregation or in the medical unit participate in 

video visitation? 
A. It is possible for an inmate who is not in general population to 

take part in video visitation. Approval will be granted  on a case-
by-case basis. 

 
Q. Can video visitation be used for meetings of a legal nature? 
A. NO. This is because confidentiality cannot be assured. 



 
Q. What happens when it is time to hold the video visitation? 
A. Visitors should arrive at the Cordova Center no less than 30 

minutes, but no more than 45 minutes prior to the visit.  This will 
allow enough time for processing.  Visitors, 16 years and older, 
must have photo ID such as a driver’s license, state-issued ID 
card, passport, or other government-issued photo identification.  
It is required to present photo ID 

 
Q. Can visitors be suspended or banned from participation? 
A. YES. Visitors may have their video visitation privilege suspended 

or ended for inappropriate dress or other misconduct. If you 
have questions about dress or what might be considered 
misconduct, please ask staff before the session begins. Visitors 
at the Colorado facility who lose visitation privileges cannot 
participate in video visitation. 

 
 
 
 
 
 
  


